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In case any dispute in connection with the trade or transaction between the Broker and the Account Holder is not settled amicably, either party may refer the same to arbitration in accordance 
with the provisions of General Regulations of the Exchange, which shall be binding on both the parties. The Account Holder hereby agrees that he would have no objection if his name and other 
relevant particulars are placed on Exchange's database accessible by members of the Exchange if he fails or refuses to abide by or carryout any arbitration award passed against him in his 
dispute with the Broker.

1 (a)

The credit amount of the Account Holder(s) shall be kept by the broker in a separate bank account titled "Account Holder / Client Account" and shall not be used by the broker for hid own business.2 (a)

In the event of non-receipt of payment from the Account Holder on settlement day against securities bought on account of the Account Holder, the Broker may transfer such securities to his 
Collateral Account under intimation to the Exchange, after complying with the requirements as mentioned in the General Regulations of the Exchange.

7 (a)

The members shall make all the payments of Rs. 25,000/- and above, through crossed cheques / bank drafts / pay orders or any other crossed banking instruments showing payment of amount 
from their business bank account. Copies of these payment instruments including cheques, pay orders, demand drafts and online instructions shall be kept in record for a minimum period of five
 years

9

All orders received telephonically and placed on Computerized trading System shall be  supported by recording on dedicated telephonic lines, preferably connected with a computerized taping 
system so as the orders could possibly be sorted on UIN basis and made user friendly.

18

The Broker shall accept from the Account Holder(s) payments through "A/c Payee only" crossed cheque, bank drafts, pay orders or other crossed banking instruments in case of amounts in 
excess of Rs. 25,000/-, Electronic Transfer of funds to the Broker through banks would be regarded as good as cheque. The Broker shall be responsible to provide the receipt to the 
Account Holder(s) in the name of the Account Holder(s) duly signed by authorised agents/employee of the Broker and the Account Holder(s) shall be responsible to obtain the receipt thereof.
In case of cash dealings, proper receipt will be taken and given to the Account Holder(s), specifically mentioning if payment is for margin or the purchase of securities. The broker shall 
immediately deposit in its bank account all cash received in whole i.e. no payments shall be made from the cash received from clients. However, in exceptional circumstances, where it becomes 
necessary for Broker to accept cash in excess of Rs. 25,000/-, the Broker shall immediately report within one business day such instances with rationale thereof to the Exchange in accordance 
with the mechanism prescribed by the Exchange. 

8

In this respect all active members are informed that whereby all payments received in cash by the brokers from client in excess of Rs. 25,000/- shall be reported to ISE within in one business day 
and relevant documents evidencing the rationale for cash receipt shall also be maintained in record with copy to ISE for ensuring compliance with the above 
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Enclosures (For corporate entities)

1.

2.

3.

4.

Certified true copy of Board Resolution (specimen provided as per Annexure "A"

Certified true copies of Memorandum & Articles of Association

List of Authorized signatories 

List of nominated persons allowed to place orders.
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